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CRITERIA – I : Curricular Aspects 



ACHIEVERS COLLEGE 

OF COMMERCE AND MANAGEMENT (NIGHT), KALYAN 

 

Feedback Analysis and Action Taken Report 

Feedback collected from Stakeholders 

ACADEMIC YEAR: 2018-19 

 
Feedback Mechanism: 

Feedback on Curriculum helps the Educational Institution to remold or refabricate the educational 

model or way of its delivery. The College is affiliated to the University of Mumbai and offers 

programs and courses framed and structured by the parent University. It has very little scope for 

making changes in the given framework. However, the way and style of implementation and 

delivery thereon can be modified to the extent of practical and theory and thereby make it more 

learner centric. The feedback collected and analyzed paves to the continuous improvement for 

better delivery. 

 
 

This is the first year at Achievers College for implementation of feedback system. At the first stage 

feedback on curriculum is collected from three stakeholders, i.e. Students, Teachers and Alumni. The 

College feedback committee in association with IQAC Members had devised feedback forms and it 

motivates all the stakeholders to record their feedbacks by the end of academic year. The distinguished 

feature of our feedback system is that each feedback form asks the stakeholders the question that 

“whether the system helped them to become a lifetime ACHIEVER”. The Feedback Committee is 

striving hard to collect the feedback, manually prepare the analysis reports and present it in the IQAC 

meeting for necessary actions thereon. 



The system is as follows: 
 

 

 

 

 

 

 

FEEDBACK 
 

 

 

 

Student 
Feedback on 
Curriculum 

Teachers 
Feedback on 
Curriculum 

Alumni 
Feedback on 
Curriculum 

Employer 
Feedback on 
Curriculum 

 

 

 

 

 

 
 

During the year 2018-19, the Committee has collected feedback forms from all the stakeholders. 

The Committee also has devised the system of Feedback Analysis by grading system in which 

three grades are marked on each form i.e. A, B or C. The valuable suggestions offered by the 

various stakeholders are taken up seriously at various levels as follows: 

 College Board of Management 

 
 College Development Committee 

 
 IQAC 

 
 Principal 

 
 Administrative Staff 



Sample Feedbacks 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



The newly introduced system of manual feedback has proved to be an effective 

tool for continuous improvement in the teaching and learning process and 

developed a sense of confidence amongst all the stakeholders. The students and 

alumni were happy to record their feedback with the feeling that they have a 

little say in the system and their feedback is taken up at various levels for 

corrections for overall improvement in the college education. 

The overall analysis of the Feedback forms collected as analyzed by the 

Feedback committee after careful scrutiny of all the forms is summarized as 

follows: 

STAKEHOLDERS No. of 

forms 

GRADE 

A 

GRADE 

B 

GRADE 

C 

OVERALL 

FINDING 

Students Feedback on 

Curriculum 

 

250 

 

197 

 

39 

 

14 
Satisfactory 

Teachers Feedback 

on Curriculum 

 
40 

 
33 

 
7 

 
- 

Satisfactory with 

further chance of 

improvement 

Alumni Feedback on 

Curriculum 

 

12 

 

9 

 

2 

 

1 
Satisfactory 

Employers Feedback 

on Curriculum 

 

- 

 

- 

 

- 

 

- 

 
 Being a new college,  

  feedback from the  

  employers are not 

   Sought. 

 

 

 

Note: 
 

The feedback committee has devised a system of analysis for feedback as follows: 

 

Grade A is given to feedback having highest number of questions responded with option A 

Grade B is given to feedback having highest number of questions responded with option B 

Grade C is given to feedback having highest number of questions responded with option C 

 



 

 

FINDINGS & SUGGESTIONS 

FINDINGS: 
 

After a careful collection and analysis of the feedbacks on the Curriculum the 

committee offered its opinion as follows:- 

 
Students 

 
Almost all the students have given positive feedback on the curriculum of all the 

courses framed by the BOS University of Mumbai. And we observe that some of 

the students want the balance between theoretical as well as practical learning. 

Very few students have opined that the percentage of practical and experiential 

learning shall be more than the theory. 

 

 
Teachers 

 
It is observed that most of the teachers have given a positive feedback on the 

syllabus of all the courses barring some subjects like Indirect Tax where in more 

practical aspects needs to be implemented. 

 

Alumni 

 
The alumni members mostly are satisfied with the curriculum and some of the 

alumni expressed their feedback that the applicability of the bookish knowledge at 

the work place is very less. The curriculum thus is acceptable with very less 

degree of dissatisfaction. 



 

 

 
 

SUGGESTIONS 

 
The meetings of the HOD’s or Senior Teachers in the departments were conducted with 

IQAC and Principal to discuss the Student’s feedback report on curriculum. The feedback 

monitoring system helped the subject teachers to identify the strengths and weaknesses of 

present curriculum. In view of improvement in the process, the following suggestions were 

offered: 

 

 
 The subject teachers shall attend the workshops organized by BOS in respective 

subjects and get acquainted with the course delivery system. 

 

 The syllabus revision workshops shall be attended by all the teachers and respective 

course heads 

 

 The college shall  discuss academic indicators in the  yearly Staff  Induction 
Program. 

 

 The College shall organize National/International Seminar/Conference or 

Workshops on Syllabus oriented topics and encourage students to participate. 

 

 The subject teacher should offer guidance regarding curriculum as well as career oriented 
counselling shall be offered. 

 

 The department should organize Co-Curricular Activities for better understanding of 

curriculum. 

 

 The subject teacher should make use of ICT in teaching learning process to make 
it more effective. 



 



 



 


